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Federal Democratic Republic of Ethiopia,

Ministry of Transport

June 2021
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Multimodal Transport Operators Commercial
Licensing and Competency Certification
Directive no. 802/2021
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Whereas, the necessity to enhancing the
performance of the logistics sector, creating
efficient and strong service providers and
realising competition led sector requires
opening up of the multimodal transport system;

Whereas, the country’s import and export trade
increased significantly from time to time by
type and volume and consequently it is believed
that realization of effective multimodal
transport service by the sole operator is not
possible;

Whereas, the necessity of opening multimodal
transport service that has been restricted to
public enterprise to private investors to ensure
that customers and the public at large are
benefited from the quality of service,
competition, and accessibility to it;

Whereas, increasing the number of multimodal
transport service providers is believed to have a
significant  contribution in reducing the
country’s foreign currency expenditure related
to international import and export trade
transport cost, dwell time, and storage at
seaport;
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NOW THEREFORE, in accordance with the
commercial registration and licensing proclamation
no.980/2016 Article 21 (4) (j) and exercising the
power bestowed wupon it by proclamation
no.549/2007 Article 18 (b) of maritime sector
administration, the ministry of transport issued this
directive to determine issuance of multimodal
transport operators commercial licensing and
certification of competency.

PART ONE

GENERAL Provisions
1. Short Title
This directive may be cited as “Multimodal
Transport Operators Commercial Licensing and
Competency Certification Directive no. 802/2021”

2. Definition
Notwithstanding the definitions given in the
multimodal transport proclamation, unless the

context requires otherwise, in this directive:

1. Proclamation” means Multimodal Transport of
Goods Proclamation no.548/2007.

2. “Authority” means Maritime Affairs Authority.

3. “Operator” means Multimodal

Operator.

Transport

4. “Enterprise” means public enterprise.

5. “Company’> means share company or private
limited company established in accordance with
Ethiopian law.

6. “Joint investment” investment

undertaken jointly by an Ethiopian investor and

foreign investor or an Ethiopian permanently

residing abroad and preferring treatment as a

foreign investor.

means an
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7. “Business License” means a valid business
license issued by the authority for providing
multimodal transport service.

8. “Certificate of Competency” means a certificate
issued by the authority after having ensured it is
competent to carry out multimodal transport
service based on the criteria instituted under this
directive.

9. “Ministry” or “Minister” means ministry or
minister of transport.

10. “Single rate” means single logistics rate or
tariff that the multimodal transport operator
charges its customer for all the logistics and
transport services rendered from origin to the
place of final delivery of the goods.

11. “Agent” means a company registered and
licensed in a foreign country and appointed by
the multimodal transport operator to represent
and act on behalf of it in a country it is registered.

12. “Delivery place” means place of destination
for import goods transported by multimodal
transport operator as designated by the authority.

13. “Chartering” is a non-scheduled service
within the shipping industry where a shipowner
hires out his/her vessel to a charterer.
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3. Scope of Application

This directive shall be applicable on any
multimodal transport operator and any
multimodal transport contracts to which
multimodal transport documents are issued.

4. Need for Business License

1. Any person shall not begin or perform or
continue multimodal transport operator
service without a business license from the
authority.

2. Any person shall not use a trading name
entitled “Multimodal Transport Operator”
without obtaining a business license from the
authority

3. This directive covers issuance of two types
of business licenses and certificates of
competency:

A. Multimodal transport operators for
transporting goods not covered by the
FOB directive.

B. Multimodal transport operators
for transporting goods covered
by the FOB directive
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PART TWO

Certificate of Competency and Business
License of Multimodal Transport Operators
for goods not covered under the FOB
Directive

Chapter One:

Certificate of Competency and Business
License

5. Basic Competency

Provided the criteria detailed in Article 6 of this
directive are met, share company, private limited
company, an enterprise established by Ethiopian
investors or jointly with foreign investors based on
Ethiopian law or a public enterprise legally
empowered to get engaged in multimodal transport
operation can apply to the authority for a
multimodal transport operator license.

6. Criteria for Business License

Issuance

1. The head office of the multimodal transport
operator shall be located in Ethiopia

2. A person submitting business license application
for multimodal transport operator shall fulfill the
following criteria to prove that it can properly
conduct and manage its activities and business.

A. Submit the company or joint venture
establishment document, administrative
manual and investment license.
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B. The company/enterprise shall have paid-up
capital of 25 million ETB (twenty-five
million) in cash and assets, where-in at least
10 million shall be deposited in cash in a
recognized bank and the remaining 15
million shall be in the form of different
assets such as field vehicle (2), office
vehicle (2), and office building and
equipment that will be valued by a
professional. 50% of the 10 million cash
shall be deposited in block account.

C. Shall have insurance cover from insurance
company either on its name or through its
contracting companies, to settle claims for
damage, loss, delay, and other liabilities that
might arise out of contractual obligations
connected to the multimodal transport
contract.

D. Provide customs bond according to customs
commission  requirement and payment
modality to cover government tax and duties
if the import goods are lost and stolen while
they are in transit from the seaport to the
final destination.

E. The company or one or more of the
shareholders shall have at least five years of
experience as a company or enterprise in
one of the following fields: freight
forwarding, ship agency, maritime transport,
multimodal transport operator, air transport,
cross-border freight transport, and port
administration.

3. Notwithstanding the commercial registration and

licensing proclamation no. 980/2016 and
provisions of Article 5 of this directive, the
authority shall verify fulfillment of the following
competency criteria:
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A.

Availability of adequate office equipment
for the number of people employed and
activities carried out.

Shall have qualified employees to carry out
multimodal transport job properly. The
company or enterprise shall have at least 8
trained employees holding certificate of
competency or minimum first degree with 6
years and above experience, in freight
forwarding,  customs  clearing,  port
operation, cross-border transport operation
or management, ship agency, maritime law,
and other international trade logistics
operations. In addition, it shall also have 2
top managers having 3 years’ experience in
managerial position in the areas detailed
above.

The multimodal operator shall procure and
avail insurance cover for the goods it
transports by sea and land or shall ensure
that the ocean carrier sub contracted do have
P&I cover and the hauliers also do have
road transport liability cover according to
the rules of the transit state. In any case, the
multimodal transport operator bears full
liability.

Shall have information communication to
enable it easily communicate information
and instructions with local and foreign
agents, sea and land freight transport
companies, international seaports and local
dry ports, and other major stakeholders in
the sector.

Shall present a document confirming that it
either has or is capable of opening foreign
currency account in Ethiopia.
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F. Prepare, print and issue multimodal
transport document in accordance with
Article 8 of the proclamation and Sub-
Article 2 of Article 12 of this directive.

Chapter Two: Business license Issuance,
Renewal, Suspension, and Cancellation

7. Issuance of Business License

1. The authority shall first issue multimodal
transport operator certificate of competency
and then the permanent business license when
an application pursuant to Article 5 of this
directive attached with completed business
license application form, service charge
payment receipt, and other required documents
according to Article 5 and 6 of this directive
are submitted by the applicant.

2. The authority shall issue business license to
applicants after the fee for the certificate of
competency and business license is paid by the
applicant.

3. Business license and certificate of competency
issued by the authority under this directive,
shall be the final certificate of competency and
license to carry-out multimodal transport
service.

8. Renewal of business license

1. The multimodal transport operator shall present
its permanent business license to the authority
and get it renewed every year.
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2. For renewal of the business license, the

multimodal transport operator ought to complete
the renewal application form prepared by the
authority and submit along with other relevant
documents to the authority two months before the
expiry of the license.

. The multimodal transport operator shall fulfill all

the requirements detailed under Articles 5 and 6
of this directive when applying for renewal of
business license.

. At the time of renewing a business license, the

multimodal transport operator is obliged to pay
renewal service charge.

. Those who failed to renew their business license

within the renewal period will be allowed to
renew with a penalty if only they apply within a
month after expiry of the renewal period.

9. Suspension or Cancellation of
Business License

The authority may prohibit or cancel the business
license when the multimodal transport operator
acts against the provisions contained in the
proclamation and this directive.

In circumstances where there is a possibility of
suspension or cancellation, the authority must
issue warning notice 3 months before the
effective date of suspension or cancellation of
business license.

Notwithstanding the provisions contained under
Sub-Article (1) of this Article, the authority may
suspend the business license under any one of the
following conditions:

A. If the multimodal transport operator fails
to renew its license according to Sub-
Articles (2) and (5) of Article 8 of this
directive.
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B. If the annual or sudden inspection proves
that the multimodal transport operator
failed to fulfill requirements detailed
under Sub-Article (3) of Article 8.

C. If it becomes incompetent and fails to
comply with this directive and any other
agreement it has signed.

D. Suspension of the license shall be lifted if
the multimodal transport operator
corrects all the remarks given by the
authority within the given period and
pays penalty fee as decided by the
authority.

E. In the event the license is suspended, the
multimodal transport operator shall only
complete any work it has started before
the suspension and shall not enter into a
new contract.

4. Notwithstanding provisions under Sub-Article (1)
of this Article, the authority may cancel the
business license under any one of the following
conditions.

A. If the multimodal transport operator fails
to renew its suspended license within a
month in line with Sub-Article 3 (A), of
this directive.

B. If the license is obtained by fraud or
deception or  misrepresentation  of
documents.

C. If the multimodal transport operator is
confirmed to have committed any kind of
deception or offences or criminal acts
against the proclamation and this
directive.

10
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D. If it fails to correct the notice and
warning given following the shortfall of
the requirements detailed in Articles 5
and 6.

E. During the period of suspension, if it is
confirmed that the multimodal transport
has entered into a new contract other than
completing existing contracts.

F. If it fails to correct the shortfalls that
have been the cause for the suspension as
per Sub-Article (3) of Article 9 and get
the suspension lifted within the period
specified by the authority.

G. A multimodal transport operator whose
business license is cancelled can reapply
after two years after having corrected the
reasons and shortfalls for cancellation
and may get permitted depending on the
situation.

10. Return of Business License

A multimodal transport operator who wishes to
return his license or whose license is cancelled shall

PPL 4FPB RTAACH HOATNT @eYC P P LPRTY
Aawm 2401 P a\ETBA  FSITOITCTF AhSPE
NAAZATE NTHDP P& 2C Potaet? PR+ AANT: -

complete the form prepared by the authority and
fulfil the following

1. A multimodal transport operator who wishes to
return his/her business license shall notify the
authority in writing three months in advance.

1. 2798 pE 492 Aeawma hoht @t 0é+

ANALPATE (ZUSE PLIR TNOP ANNTE 2. A multimodal transport operator who puts the

authority on notice for return of its business
license or whose license is cancelled by the

2. 278 Q¢ €957 Aavna 7PE LPLN ORGP authority:

4P8 NOAAATE P10ZLH AT PT

V. oA PeHAFD pEPET QUuAt O oA A. Shall transport and deliver all the goods

accepted for transportation within two

AZTH T months.
A. ASN CaNtI¥A TETOWITCT LThGDT (-
W9 B. Shall not enter new contracts
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3. Notwithstanding Sub-Article (2) of this
Article, if the multimodal transport cannot
transport and deliver the goods under its
custody within two months:

A. It shall transfer the goods to another
multimodal  transport  operator
selected by the customer.

B. Any payment collected from the
customer to whom no service is
given shall be returned.

4. Shall present a document certifying that it is
free from any tax-related and other
obligations.

5. It shall return the multimodal transport
operator license and competency certificate.

Chapter Three:

Duties, Obligations, and Prohibited
Activities of the Multimodal Transport
Operator

11. Duties of the Multimodal
Transport Operator

Notwithstanding the provisions of the
proclamation, the functions of the multimodal
transport operator are the following:
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. In accordance with the terms and conditions of

the multimodal transport contract concluded
with the consignee or shipper; utilize at least
two modes of transport and deliver the goods
received at a place of origin in a foreign
country to an inland destination or deliver to
the consignee; or transport the goods received
at an inland place of origin to a final place of
delivery in a foreign country or deliver it to the
consignee.

. Provide consolidation and deconsolidation of

goods,  warehousing, cargo  handling
equipment, terminal and container handling
Services.

. Prepare and issue multimodal transport

document in accordance with the proclamation.

. Provide current and complete information

using communication technologies to cargo
owners, and destination places and monitor
status of shipments.

. Deliver goods to inland custom clearing places

or any places designated by the government as
a multimodal transport destination.

. Deliver goods in apparent good order and

condition as was received from the shipper or
his/her agent.

. Provide customs bond pursuant to customs

commission requirement to cover government
tax and duties in case the import good is lost or
stolen while it was in transit from the seaport to
the final destination.

. Maintain accounting records that can be

audited by legally recognized external auditor
in accordance with the financial reporting
proclamation 847/2014.
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12. Obligations of the Multimodal
Transport Operator

In addition to complying with all the obligations
detailed in the proclamation, the obligations of the
multimodal operator are the following:

1. shall appoint an agent or open branch office in
every country it intends to render multimodal
transport service

2. The multimodal transport document shall contain
the following in addition to the details stated
under Article 8 of the proclamation.

A. Unique identification of the document

B. Name of the shipper

C. Name of the consignee as declared by the
shipper

D. Name and head office of the multimodal
transport operator

E. Place and date of receipt of the goods by
the multimodal operator

F. Name of vessel and voyage number or
flight number

G. Place of final delivery
H. External condition of the goods

I. Cargo condition and description, marks
and numbers, if the goods are dangerous,
corresponding IMCO and UN number,
gross and net weights as declared by the
shipper

3. Shall collect dangerous goods declaration and
other relevant documents from the shipper when
accepting dangerous goods. These documents
shall be sent to the concerned regulatory
authorities timely.
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4. Shall use modern ICT application and assign

passwords to be used by cargo owners in the
event they want to know the status of the
goods under its custody at any time.

. Shall notify the consignee with a copy to the

concerned dry port or terminal operator by
letter or fax or email or text or other
acceptable means of communication:

A. 48 hours before the arrival of the
goods at the final place of delivery if
the on carriage takes place by truck

B. 12 hours before the arrival of the
goods at the final place of delivery if
the on carriage takes place by train

. Shall compile and maintain records of all

correspondences and financial transactions
made with customers for up to five years.

. Shall  present information related to

customers as and when required by the
authority.

. The operator shall comply with the rules of

the country’s foreign trade, and the rules and
procedures of transit states.

. Shall take care of the goods under its

custody. It shall assume full responsibility
for loss, damage and delay for the goods
under its custody or under the custody of its
agent or branch office.
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13. Prohibited Activities

Unless authorized by the authority in writing,
the multimodal transport operator is not allowed
to perform or carry out any of the following:

A. Reduction in the capital required unless
bankrupted

B. Changes to trademark and or name

Chapter Four:
Miscellaneous Provisions

14. Powers and Duties of the
Authority

Notwithstanding the powers and duties
entrusted to the authority by this directive, the
authority:

1. Shall compile and prepare information

related to issuance, suspension and
cancellation of multimodal transport business
license and shall make it public.

. Takes appropriate administrative measure as

per Articles 8 and 9 when the provisions of
this directive and proclamation are violated
by the multimodal transport operator.

. Prepares detailed working procedure to make

the implementation of the provisions of the
proclamation and this directive possible.
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15. Power & Duties of the
Customs Commission

1. The customs commission shall enable and

monitor the multimodal transport operator
to transport uncustomed goods from the
seaport to the place of final destination
under a customs bond to cover government
tax and duties in the event the goods are
lost or stolen while in transit.

. Shall open branch office and render

services at place of final delivery
designated by the authority upon receipt of
designation letter from the authority.

. Shall prohibit rendering services to

suspended operators upon receipt of letter
from the authority.
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PART THREE:

Certificate of Competency and

Business License of Multimodal

Transport Operators for goods
covered under the FOB Directive

CHAPTER ONE:

License and Certificate of Competency

16. Basic Competency

1. Provided the criteria detailed in Article 17 of
this directive are met, a share company,
private limited company, an enterprise
established jointly by Ethiopia and foreign
investors based on Ethiopian law, or a public
enterprise legally empowered to get engaged
in multimodal transport operation can apply
to the authority for a multimodal transport
operator license.

2. Despite the provisions stated under Sub-
Article (1) of this Article, in the beginning
depending on their capital and organization
no more than five multimodal transport
operators will be selected. However,
considering  their  performance  and
achievements the ministry may increase the
number of operators.

3. Companies intending to engage in
multimodal transport operation subject to
Sub-Article (2) of this Article will be
selected in a transparent way based on the
criteria set in Article 17 of this directive and
other criteria as may be announced by the
authority.
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17. Criteria for Business License
Issuance

1. The head office of the multimodal transport
operator shall be located in Ethiopia.

2. A person submitting business license
application for multimodal transport
operator shall fulfill the following criteria
to prove that it can effectively conduct and
manage its activities and business:

A. Submit the company or joint venture
establishment document, administrative
manual, and investment license.

B. At least 75 percent of the board of
directors assigned shall hold first
degree and above and minimum
experience of five years in areas related
to freight forwarding, ship agency, ship
operation, port operation, freight
transport, banking, insurance, maritime
law, customs clearance and in research
and development in the sector.

C. The company or enterprise shall have
paid-up capital of 350 million ETB
(three hundred fifty million) in cash
and other assets, where-in at least 10%
shall be deposited in cash in a
recognized bank, and the remaining 90
percent shall be in the form of different
assets such as transport equipment,
cargo handling equipment, warehouses,
and office building. 50% of the 10%
cash deposited in a recognized bank
shall be deposited in block account.
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D. Shall have insurance cover from insurance
company either on its name or through its
contracting companies, to settle claims for
damage, loss, delay and other liabilities
that might arise out of contractual
obligations connected to the multimodal
transport contract.

E. Provide customs bond pursuant to
customs commission requirement and
payment modality to cover government tax
and duties if the import goods are lost and
stolen while it was in transit from seaport
till goods arrive at final destination.

F. The company or one or more shareholders
shall have at least five years of experience
as a company/enterprise in one of the
following fields: freight forwarding, ship
agency, maritime transport, multimodal
transport, air transport, cross-border freight
transport, and port administration.

3. Notwithstanding the provisions contained in
the commercial registration and licensing
proclamation no. 980/2016 and provisions of
Article 16 of this directive, the authority shall
verify fulfillment of the following competency
criteria:

A. Auvail adequate office equipment for the
number of people employed and to the
activities carried out.

B. In accordance with the criteria set in Sub-
Article 2 (B), Article 17 of this directive,
appoint maximum 13, minimum 3
members of board of directors.
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C. Shall have a proper organizational

structure, and qualified employees to
carry out multimodal transport job
properly. The company/ enterprise
shall have at least 15 trained
employees holding first degree or
certificate of competency with 8 years
and above experience, in freight
forwarding, customs clearing, port
operation management, cross-border
transport operation or management,
ship agency, maritime law, and other
international trade logistics
operations. At least 5 of them
including members of the top
management shall be competent
operation managers able to manage
important operations.

. The company shall have

organizational structure approved by
the board. It shall also maintain
records related to employee contracts,
competency, work experience, and
assignment of managers by the board
of directors.

Own or rent for minimum of 4 years
properly ~ fenced and  secured
minimum 5 hectares of land. Out of
this, a minimum of 3 hectares shall be
well-developed terminal and 3,000
square meter warehouse built with
concrete and blocket.
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F. Shall own or hire for not less than 4

years one reachstacker or crane, own
30 cross border trucks having
minimum capacity of 380 quintals
each, one tractor with trailer and two
forklifts. It shall also hire and manage
40 more cross border trucks having
minimum capacity of 380 quintals.

. The company or enterprise shall

present written certificate from the
concerned government officials of the
countries served by the operator,
certifying that the operator has
opened branch office or appointed an
agent to oversee its operations. It
shall also have 3 branch offices in
Ethiopia.

. Shall have a coordinating office or

agent to oversee transit operations in
discharging  ports  serving the
country’s import.

As a multimodal operator, the
company shall procure and avail
insurance cover for goods transported
by sea and land wunder its
responsibilities or the operator shall
ensure that the ocean carriers and
hauliers subcontracted to carry out
sea and land transports do have P&l
club cover and carrier’s liability
insurance for road transport as per the
rules of the transit states.
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A. Shall have information
communication technologies that will
enable to easily communicate

information and instructions with
local and foreign agents, customers,
sea and land freight transport
companies, local dry ports, and other
regulatory authorities including major
stakeholders in the sector.

B. Shall present a document confirming
that it either has or is capable of
opening foreign currency account.

C. Prepare, print and issue multimodal
transport document in accordance
with Article 8 of the proclamation
and Sub-Article 6 of Article 23 of this
directive.

Chapter Two: Business license
Issuance, Renewal, Suspension and
Cancellation

18. Issuance of Business License

1. The authority shall first issue multimodal
transport operator certificate of competency
and then the business license when an
application pursuant to Article 16 of this
directive attached with completed business
license application form, service charge
payment receipt and other required
documents according to Article 16 and
Article 17 of this directive is submitted by
the applicant. However, this will be
applicable to companies selected by the
ministry in line with Sub-Article (2) of
Article 16.
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Notwithstanding Sub-Article (1) of this
Article, if the applicant is unable to fulfil
all criteria stated under Articles 16 and 17
at once, it may fulfill some of the criteria
and request the authority to provide a
temporary license. However, a temporary
license shall be issued to the applicant if
only the following minimum criteria are
met:

A. All criteria stipulated under Article 16
of this directive.

B. All criteria stipulated under Article 17,
Sub-Article 2 (A, B, D, E, F), Sub-
Article 3 (A, B,C,D, G, H, |,J, K, L),
and Sub-Article 4 of this directive.

C. Paid-up capital of 228 million ETB
(two hundred twenty-eight million) in
cash and assets where-in 10 percent
shall be saved in a recognized bank
and the remaining 90 percent shall be
in the form of different assets such as
transport equipment, cargo handling
equipment, warehouses, and office
buildings valued as by professionals.
50% of the 10% cash deposited in a
recognized bank shall be deposited in
block account.

D. Own or rent for not less than 4 years
properly fenced and secured land of
minimum 3.5 hectares. Out of this, a
minimum of 2 hectares shall be
developed terminal and 2,000 square
meter warehouse built with concrete
and blocket.

24



me/ H MA_ Xpr ess_Tax

https://t.

3.

MhéHhe T&107CT TR akC 0z --—- 7

phl
1=
1~]
b

FDRE, Ministry of Transport, June ---, 2021

. A28 gFathc oe her NANH T+ oee
070 Ohet 909 hop: OATE LH 0L70 380
/& ThAt eoFA 20 £I0C HADs Bt
HFANChEPTFr QAN G ANT +afB 30 220C
404 ot FANCNEPTT g A7T509° 0870
A& HCUFA RehtC hitAO@ RS ATE
echast 00AMH + e+aH10 LU s

OHY A7P6 700-A7P6 (2) ¢tehta- ONSCP
CLHER 4.P% PATANF Hoy (9RFO® vsd hl
qavt A LOATT™

LHER 4.3 CHaam: ¢ aVETN{A T&TOZCT AnG PR
AAL "NAF@D A1dNeRt (HY oo  R7¢X 25
T00-ATPx (10)  emst QANATE (TR oaw-
PAOALC ACYT AL AP ALPCA LTAA

7L PE 4P% PTRNAD PNk PE 4P AS
PP K18 h&S  AmE  AQALATE  ADGA
CUSA: -

(HY owp @ owlit NOAPATE 2HAmM 2798 At
I8 KT Pa® AOPF TED1 L aRVETRA FETOICT
ANSPHTE P AThLE PORATA PomRA 0Pt
TYD1F WG P78 Pl GPL LUGA: :

E. Own or hire for not less than 4 years
one reachstacker or crane, own 20
cross border trucks having a minimum
capacity of 380 quintals each and
additional 30 trucks on hire, own at
least one tractor with trailer and one
forklift.

Notwithstanding anything stated in Sub-
Article (2) of this Article, temporary
license period can not be extended beyond
one year.

The services that will be rendered by
multimodal transport operators holding a
temporary license, may be determined by
the authority and included in its
administrative manual in accordance with
Article 25 Sub-Article 10 of this directive.

The authority shall issue business
license to applicants after the fee for
the certificate of competency and
business license is paid.

Business license and certificate of
competency issued by the authority
under this directive, shall be the final
certificate of competency and license
to carry-out multimodal transport
service.
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19. Renewal of business license

. The multimodal transport operator shall present

its permanent business license to the authority
and get it renewed every year.

. For renewal of the business license the

multimodal transport operator ought to
complete the renewal application form
prepared by the authority and submit along
with other relevant documents to the authority
two months before the expiry of the license.

. The operator shall fulfill all the requirements

detailed under Articles 16 and 17 of this
directive when applying for renewal of
business license.

. Notwithstanding Sub-Acrticle (1) of this Article,

temporary license granted according to sub-
Article (2) of Article 18 is valid only for one
year and must be replaced by permanent
business license.

. At the time of renewing business license, the

multimodal transport operator is obliged to pay
renewal service charge.

. Those who failed to renew their business

license within the renewal period will be
allowed to renew with penalty if only they
apply within a month after expiry of the
renewal period.

20. Suspension or Cancellation of
Business License

. The authority may prohibit or cancel the

business license when the multimodal transport
operator acts against the provisions contained
in the proclamation and this directive.
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2. In circumstances where there is a possibility of
suspension or cancellation, the authority must
issue warning notice 3 months before the
effective date of suspention or cancellation of
business license.

3. Notwithstanding provisions contained under
Sub-Article (1) of this Article, the authority
may suspend the business license under any
one of the following conditions.

A. If the multimodal transport operator
fails to renew its permanent or
temporary license according to Sub-
Articles (2) and (6) of Article 19 of this
directive.

B. If the multimodal transport operator
fails to file its tariff with the authority
within the appropriate time.

C. If the annual or sudden inspection
proves that the multimodal transport
operator failed to fulfill requirements
detailed under Sub-Article (3) of
Article 19.

D. If it becomes incompetent and fails to
comply with this directive and any
other agreement it has signed.

E. In the event the license is suspended,
the multimodal transport operator shall
only complete any work it has started
before the suspension and shall not
enter into a new contract.

F. Suspension of the license will be lifted
and renewal of the license will be
granted if the multimodal transport
operator corrects all the remark given
by the authority with in the given
period and pays penalty fee as decided
by the authority.
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4. Notwithstanding the provisions under Sub-
Article (1) of this Article, the authority
may cancel the multimodal transport
operator business license under any one of
the following conditions:

A. If it fails to renew suspended
license within a month in line with
Sub-Atrticle 3 (A), of this Article.

B. If the license is obtained by fraud or
deception or misrepresentation of
documents.

C. If it is confirmed that the operator
committed any kind of deception or
offences or criminal acts against the
proclamation and this directive.

D. If it fails to correct the notice and
warning given following the
shortfall of the requirements
detailed in Articles 16 and 17.

E. During the period of suspension, if
it is confirmed that it has entered
into a new contract other than
completing existing contracts.

F. If it repeatedly fails to comply with
code of conduct and performance
standard set by the authority in
particular related to sea port dwell
time of goods, quality of service,
and safety to goods.
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21. Return of Business License

A multimodal transport operator who wishes to
return his license or whose license is cancelled
shall fulfill the following in addition to filling
the form prepared by the authority.

1. A multimodal transport operator who
wishes to return his/her business license
shall notify the authority in writing three
months in advance.

2. A multimodal transport operator who puts
the authority on notice for return of its
business license or whose license is
cancelled;

A. shall transport and deliver all the
goods accepted for transportation
within two months.

B. Shall not enter into new contracts

3. Notwithstanding Sub-Article (2) of this
Article, if the multimodal transport cannot
transport and deliver the goods under its
custody within two months;

A. It shall transfer the goods to another
multimodal  transport  operator
selected by the customer.

B. Any payment collected from the
customer to whom no service is
given shall be returned.

4. Shall present a document certifying
that it is free from any tax-related
and other obligations.

5. It shall return the multimodal
transport  operator license and
competency certificate.
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Chapter Three:
Duties, Obligations, and Prohibition
22. Duties of the Operator

Notwithstanding the provisions contained in the
proclamation, the functions of the multimodal
transport operator are the following:

1. In accordance with the terms and conditions
stated in the multimodal transport contract
concluded with the consignee or shipper;
utilize at least two modes of transport and
deliver goods received at a place of origin in
a foreign country to an inland destination or
deliver to the consignee or deliver goods
received at an inland place of origin to a
final place of delivery in a foreign country.

2. Provide consolidation and deconsolidation
of goods, warehousing, cargo handling
service, terminal and container handling
services.

3. Prepare and issue multimodal transport
document in  accordance  with the
proclamation.

4. Provide multimodal transport service based
on a single rate approved by the authority.

5. Provide current and complete information to
cargo owners, authority, and destination
places using modern information
communication technology; monitor and
control shipment flows.

6. Deliver goods in apparent good order and

condition as was received from the shipper
or his/her agent.
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7. Deliver goods at inland custom clearing

places or any places designated by the
government as multimodal transport
destination.

Provide customs bond pursuant to
customs commission requirement to
cover government tax and duties in case
the good intransit is lost or stolen.

Maintain accounting records in a form
that can be audited by legally recognized
external auditor in accordance with the
financial reporting proclamation
847/2014.

23. Operator Obligations

In addition to complying with all the obligations
detailed in the proclamation, the obligations of
the multimodal operator are the followings:

1. Shall appoint an agent or open branch

office in every country it intends to
render multimodal transport service.

After securing its license and 15 days
before commencement of service, the
operator shall notify the names and
addresses of its agents and branch
offices in writing to the authority and get
them registered.

The multimodal transport operator shall
file its tariff, excluding rates fixed
by chartering with the authority one

month  before commencement or
continuation of its service.
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4. The tariff approved by the authority shall

remain valid for at least 6 months. However,
in the event the situation dictates change in
the tariff, the operator can apply and request
the authority for tariff revision.

In compliance with Sub-Article (3) of this
Article and Sub-Articles (6) and (7) of
Article 25, the authority has to approve the
proposed tariff within one month time. The
proposed tariff is considered approved if no
replay is received within one month time.

The multimodal transport document shall
contain the following in addition to the
details stated under Article 8 of the
proclamation.

A. Unique identification of the
document

B. Name of the shipper

C. Name of the consignee as declared
by the shipper

D. Name and head office of the
multimodal transport operator

E. Place and date of receipt or loading
of the goods by the multimodal

operator

F. Name of vessel and voyage
number or flight number

G. Place of final delivery

H. External condition of the goods
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I. Cargo condition and description,
Marks and numbers, If the goods
are dangerous, corresponding
IMCO and UN number, Gross
and net weights as declared by

the shipper
7. shall collect  dangerous  goods
declaration  and  other  relevant

documents from the shipper when
transporting dangerous goods. These
documents shall be sent to the concerned
regulatory authorities timely.

8. Shall use modern ICT application and
assign passwords to be used by cargo
owners in the event they want to know
the status of the goods under its custody
at any time.

9. Shall notify the consignee with a copy to
the concerned dry port or terminal
operator by letter or fax or email or text
or other acceptable means of
communication;

A. 48 hours before the arrival of the
goods at the final place of
delivery if the on carriage takes
place by truck

B. 12 hours before the arrival of the
goods at the final place of
delivery if the on carriage takes
place by train
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10.

11.

12.

13.

Shall compile and maintain records of
all  correspondences and financial
transactions made with its customers for
up to five years.

Shall present information related to
customers as and when required by the
authority.

The operator shall comply with the rules
of the country’s foreign trade, and rules
and procedures of transit states.

Shall take care of the goods under its
custody. It shall assume  full
responsibility for loss, damage and delay
to for the goods under its custody or
under the custody of its agent or branch
office.
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[)) 24. tthank 206+ 1. Unless authorized by the authority in
a L hOAFTE PRUS TLo7m NATT  Q0dhC  TpED writing, the multimodal transport
S N N . i operator is not allowed to perform or
| PORETRO TeOZTT AT P TRArT oA carry out any of the following:
ALLPLATI™: —
A. Merger or joint venture of any kind with
T x N N other domestic multimodal transport
U. QUTC OAT NTT NAA P ORETRA heTasT operator or operating on behalf of
E ANSPE DC owAPAr TREOPR ARy TNChS another multimodal transport operator or
AT ORI° MADT L INEIRA TN ZCT AN P making noticeable and significant
. et eUTr A% QAT owgai @ege changes in the duties and responsibilities
) .
— AFATEOT P RVETRA FETAITE ARGPTE T HCE of multimodal transport.
— ANZE AL A PUT ADT TRL:
8 B. Reduction in the capital required unless
— A, 0Pzo 1Lt 0% PHLI1Tm had Fhr et bankrupted
E havt Qatec PhTHd oanie? oy O

C. Changes to trademark or and name
ch. P aNEIRA T ITF ANG P P

AT8LNS DNt P HAaDT 798 (90 gupP CE

2. HEOP  POMETRA HeIOZTH ANGPT hOPeP 2. Charging higher than the rate filed with
AVALATE LOOHTN@ J6& 7+ NTBLeNt LH opT the authority.
034 htomhto- NAL heP onrp i
3 AT QomvbmRa FeIZCE ANGET hATe  meg 3. Becoming member of the board of
' “ directors of more than one multimodal
LCPF oAt P8LLNTCT NCe AQA PV OA@- NAA transport operator.
e aNEIBA  TSTOZCT ANSPE TP oege eCPF
ANCe AOAT T aite hoTFAI :
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Notwithstanding

Chapter Four
Miscellaneous Provisions

25. Powers and Duties of the
Authority

the powers and duties

entrusted to the authority by this directive, the
authority.

1.

Shall compile and prepare information
related to issuance, suspension and
cancellation of multimodal transport
business license and shall make it public.

. Shall ensure that applicable tariffs of all

multimodal transport operators are filed
with the authority.

With a view to support and facilitate the
country’s import trade and in consultation
with the coastal states, oversees the process
and preparation of documents used by the
multimodal transport operators are simple
and easy.

Maintains the confidentiality of the tariff
presented and approved by multimodal

transport operators and the authority
respectively.
Prepares service standards, working

procedure and code of conduct of a
multimodal transport operator, monitors
and verifies its implementation.

. Checks and compares the appropriateness

of the tariff presented according to Sub-
Article (3) of Article 23 against the
international market.
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7. Informs the multimodal operator in writing
approval of the tariff in less than one month
time.

8. Advises the bank vide official letter to release
the money deposited under blocked account

according to Sub-Article 3(C) of Article 17 to
the multimodal transport operator within 5
working days after expiry of 3 months from the
date of issuance of the license.

9. Takes appropriate administrative measure as
per Articles 20 when the provisions of this
directive and proclamation are violated by the
multimodal transport operator.

10. Prepares detailed working procedure to
make the implementation of the provisions of
the proclamation and this directive possible.

26. The Powers & Duties of the
National Bank

1. In connection with the foreign currency required

by the multimodal transport operators, the
national bank of Ethiopia shall prepare foreign
currency administration and monitoring manual.

. Shall notify all commercial banks the destination

places for goods transported under multimodal
transport system upon receipt of designated letter
from the authority.

. Shall notify all commercial banks names of

suspended multimodal transport operators upon
receipt of letter from the authority.
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27. Power & Duties of the
Customs Commission

1. The customs commission shall enable and
monitor the multimodal transport operator to
transport uncustomed goods from the seaport
to the place of final destination under a
customs bond to cover government tax and
duties in the event the goods are lost or
stolen while in transit.

2. Shall open branch office and render services

at place of final delivery designated by the
authority upon receipt of designation letter
from the authority.

3. Shall  prohibit rendering services to

suspended operators upon receipt of letter
from the authority.

PART FOUR:

Complaint Handling and Applicability
of other Laws

28. Compliant Against
Administrative Decision

1. A multimodal transport operator may lodge
complaint in writing to the complaint
handling body established according to
Sub-Article (2) of Article 28 against
administrative decisions related to non-
acceptance of application for license or
certificate of competency or cancellation of
license or any administrative measure taken
by the authority.
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. An  operator

2. The authority shall establish a complaint

handling body that examines the complaint
on administrative decision taken, and
present its recommendation to the authority
director-general or an officer duly
authorized by the director-general. The
establishment of complaint handling body
shall be announced to the clients.

. Enforcement of any decision against which

a complaint is lodged shall stay until the
complaint is processed and a final decision
is made. However, the authority director
general may order the enforcement of the
decision where delay in enforcement may
cause irreversible damage to the public
interest.

. Notwithstanding Sub-Article (3) of this

directive, anyone disappointed by the
authority’s decision may lodge complaint
to the ministry.

29. Applicability of other laws &
Transitory Provisions

. Any directive or traditional practice

contradicting this directive shall not be
enforceable with respect to issues covered
under this directive.

currently  providing
multimodal transport service shall apply for
permanent license and certificate of
competency for carriage of goods covered
under FOB directive within 3 months
commencing from the day this directive is
announced.
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3. An operator who fails to comply with Sub-

Article (3) of this Article will be given a
last warning with additional 1 month to
apply and take its license. If license is not
taken within the additional 1 month no
operator shall be allowed to continue
operation.

30. Effective date

This directive shall come into force upon
the publication by the ministry.

Addis Ababa
June ...., 2021
DAGMAWIT MOGES
MINISTER OF TRANSPORT,

FEDERAL DEMOCRATIC REPUBLIC
OF ETHIOPIA
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